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g Rockwell Automation: Your Link to Success

Rockwell Automation is the preferred automation vendor to many leading companies in China and around the world. Our wide
range of products, services, and solutions offer end users, system integrators, and OEMs a way to increase their competitive
advantage while meeting specific business objectives.

g Draw on Our Experience

Rockwell Automation is a leading supplier of automation and industrial control products and solutions in China and has the
capabilities to meet the needs of customers doing business in the region. With offices in Hong Kong, Beijing, Shanghai,

Xiamen, Shenyang, Wuhan, Guangzhou, Chongqing, Dalian, and Xian, our infrastructure includes sales, technical, and
training capabilities as well as an important sales and service stock to serve world leading manufacturers throughout the
country. These capabilities are complemented by a network of local channel partners plus a global network of industry

focused resources that are just a phone call away.

g Bank on a Sound Solution

Rockwell Automation's suite of leading automation brands includes Allen-Bradley, Reliance Electric, Dodge and Rockwell

Software. Brands that provide solutions designed to take you from control to final connection to the load. Automation solutions
that meet global quality standards, including ISO 9000 and Europe's CE Mark directives as well as China's CCIB.

Rockwell Automation provides our customers with a balanced portfolio of components, products, control and information
platforms, and support services and manufacturing solutions, something we call Complete Automation.  Complete Automation
allows us to deploy a balanced business strategy that responds to key requirements in industry today.

We are a leader in what we call e-Manufacturing which is the seamless, transparent connection between the plant floor and
an enterprise's business systems, providing real time data acquisition and decision making to optimize production

scheduling, reduce waste, and improve quality and customer satisfaction.  A highly integrated architecture is key to this
capability in addition to the leveraging of commercial technology, meaning the use of open networks and open software
platforms.

Rockwell Automation is also a leader in providing asset management tools and solutions such as parts management
agreements, computerized maintenance management systems, and condition based monitoring equipment and systems to

significantly lower a company's maintenance cost, increase productivity, and improve safety standards.

And, energy efficiency and reliability and regulatory compliance are mega-trends in industry today that Rockwell Automation

is also keenly focused on in China and across the globe.  In addition to our own Global Manufacturing Solutions business and
worldwide support, we partner with outside professionals, providing your Chinese operation
with one of the most flexible system solution delivery networks available...a

comprehensive network that includes global OEM support.

We can also offer expertise in such diverse industries as Food Processing,

Forest Products, Plastics, Automotive, Semiconductor, Mass Transit,
Pharmaceuticals, Tires, Metals, Material Handling, Mining, Water/Waste
Water, Power & Energy, Printing, and Oil & Gas.



g Our People

Rockwell Automation China has almost 300 employees including: regional sales managers, sales engineers, inside sales

engineers, marketing managers and industry specialists, system engineers, field service engineers, area managers, product

managers, capability managers, and manufacturing, testing, repair and quality control engineers.

g Our Capabilities

• 10 sales offices with 5 training facilities

• 1 Research Center in Shanghai

• Cooperation with 11 universities on training and R&D

• 9 distributors, 2 software distributors, 28 solution

providers, 14 dealers and 24 engineering solution

providers

• Repair center in Xiamen

• Logistic centers in Hong Kong, Xiamen, and Shanghai

• Software development center in Dalian

• Motor repair and mechanical equipment assembly center

in Shanghai

• Sales and support of Rockwell Automation brand products

• System engineering and project management support

• Start-up and commissioning support

• Service and repair parts

• Customer training

• Manufacturing/assembly of terminal blocks, surge

suppressors, panels, cable assembly at facility in Xiamen

Hong Kong 27/F, Citicorp Centre, 18 Whitfield Road, Causeway Bay, Hong Kong Tel:   852-2887-4788 Fax:   852-2508-1846

Beijing 4/F, Office Tower 1, Henderson Centre, 18 Jianguomennei Avenue, Dongcheng District, Beijing, 100005, P.R. China Tel:   86-10-6518-2535 Fax:   86-10-6518-2536

Shanghai 7/F, Block A, Far East International Plaza, No, 319 Xian Xia Road, Shanghai, 200051, P.R. China Tel:   86-21-6235-1098 Fax:  86-21-6235-1099

Xiamen 38 Yuehua Road, Huli Industrial District, Xiamen, 361006, P.R. China Tel:   86-592-602-2084 Fax:  86-592-602-1832

Shenyang Room 2101, No. 262A Shifu Road, Shenhe District, Shenyang, 110013, P.R. China Tel:   86-24-2279-1907 Fax:   86-24-2279-1908

Wuhan 11/F, 939 Heping Avenue, Qingshan District, Wuhan, 430081, P.R. China Tel:   86-27-8654-3885 Fax:  86-27-8654-5529

Guangzhou Room 2703-04,Peace World Plaza, No.362 Huanshidong Road, Guangzhou, 510060, P.R. China Tel:  86-20-8384-9977 Fax:  86-20-8384-9989

Chongqing 25/F, Metropolitan Tower, No.68 Zourong Road, Chongqing, 400010, P.R. China Tel:  86-23-6370-2668 Fax:   86-23-6370-2558

Dalian 11/F, Senmao Buliding, 147 Zhongshan Road, Xigang District, Dalian, 116011, P.R. China Tel:  86-411-368-7799 Fax:   86-29-367-9970

Xi’an Room 505A, 5/F, Zhong Da International Mansion, 30 South Ave., Xian, Shanxi, 710002, P.R. China Tel:  86-29-720-3143 Fax:   86-29-720-3123

• Headquartered in Milwaukee, Wisconsin, USA

• Sales more than US$4.3 billion

• 23,000 employees

• More than 450 sales and support locations in

over 80 countries

• More than 3,500 authorized distributors, system

integrators and solution providers

• A network of global research centers

• 500,000+ products, including:

• programmable controllers

• power devices

• sensors

• operator interfaces

• motion control logic devices

• communication products

• software

• training

• customer support

• consulting services

• application systems

• quality management

• technical support services

• rotating equipment (motors,

mechanical drives)

• variable frequency AC drives

• variable speed DC drives

• asset management

• process solutions

• engineering solutions

g Rockwell Automation Worldwide
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